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EVALUATION SAMPLE
The African American Forum, Inc. (AAF) is pleased to submit the following Evaluation Sample that will be employed throughout this year’s 2025-2026 LEX Smooth Jazz Concert Series (Concert Series).
The leadership team of the AAF humbly solicits your engagement in providing feedback from your attendance at any or all three (3) of this year’s LEX Smooth Jazz concerts by answering the following questions:

MARKETING

Please rate this category of questions by checking that box accurately reflects your opinion:

How did you hear about The LEX Smooth Jazz Concert Series 2027?
( Radio Ad
   ( Newspaper Article/Ad   ( Radio Ad/Interview
 ( TV Ad/Interview
( Facebook
   ( X (Former known as Twitter)   ( Instagram    ( AAFinc.com   ( Word of Mouth
What influenced your decision to attend one (1) or more of this seasons Smooth Jazz Concerts?
( Friends and/or Family
( Artist Line-up  ( Location
( Past Attendance
Did you come to the Artist Announcement Soirée or any other promotional event?
( Artist Announcement Soirée
  ( Live Remote in the community  ( Other activity
ATTENDANCE

Please rate this category of questions by checking that box accurately reflects your opinion:

How many members of your immediate family attended the Concert Series with you?

( 1-2
( 3-4 
( 5 or more

How many dates in the Concert Series did you attend? 
( 1
( 2 
( 3 
( All three (3) dates
Did you stay for the entire experience?
( Yes

( No
What hotel brand did you stay at?
( Embassy Suites by Hilton/UK Coldstream

( Marriott   ( Another brand _____________________ (Please indicate the property and/or location)
If you are attending from outside the Lexington-Bluegrass Region, did your overnight accommodations require a hotel stay?

( Yes

( No
How many events did you attend during the 2024-2025 LEX Smooth Jazz Concert Series?

( 1  


( 2   

( 3
 
( None
DIRECTIONS

Did you have any problems finding or getting to the venue for this year’s Concert Series?
( Yes

( No
Did you locate the directions on our website prior to attending the event?
( Yes

( No 
Did you see any of the directional signage along the route leading up to the event location on any of the three (3) Concerts?
( Yes

( No
ARTISTS

How would you rate the following Artists based on your attendance?
Marcus Anderson and Chelsea Green
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   
Nathan Mitchell and Andrea Lisa
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   
Adrian Crutchfield and Claudia Hayden
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   
FOOD

Did you taste any of the hors d’oeuvres Butler Passed by the Embassy Suites by Hilton/UK Coldstream staff or sample the vegetable crudités and fruit displays during any concert?
( Yes

( No
If Yes, how would you rate the quality of the food items provided?
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   
Did you have a beverage or cocktail served by the Embassy Suites by Hilton/UK Coldstream staff during any concert?

( Yes

( No
If Yes, how would you rate the quality of the beverage or cocktail products served?
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   
TICKET(S)

How would you rate the value of the ticket price(s) for each concert you attended as part of this year’s series?
( Great value   ( Affordable   ( Somewhat Affordable  ( High   
How did you purchase your tickets?
( Artist Announcement Soirée
  ( Online  ( Directly from the AAF  ( Other activity 
How many dates in the Concert Series did you purchase tickets? 
( 1
( 2 
( 3 
( All three (3) dates
VENUE

How would you rate the quality of the venue during your concert experience(s)?
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   
How would you rate the decorum or appearance of the venue during your concert experience?
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor  
How would you rate the amenities of the venue throughout your concert experience?
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor    
If this venue were used again, would you attend?
( Yes

( No

STAFF

In all your encounters with the staff of our event partners, please rate your experience.
( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   

Did you have any negative experience with the staff of our event partners?
( Yes

( No (please share this type of experience in the comment 

                                           section below)
OVERALL EVALUATION, COMMENTS OR PERSONAL REFLECTIONS
How would you rate your overall experience at any and/or all of the concerts in this year’s series?

( Excellent
  ( Above Average   ( Average   ( Below Average  ( Poor   

Based on our protocols for COVID-19 did you feel safe and secure as a result?

( Yes

( No (please share any additional comments in the space below)
Please share any overall thoughts or concerns that you may have below… so we can take them into consideration during our Post-Event Analysis with our staff, advisory board, focus groups and corporate partners & sponsors?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________
THANK YOU for taking precious time out of your schedule to complete this survey.  We appreciate your support, value your input greatly and consider all feedback in our efforts to make any future experience that you chose to have with us… one (1) of high standards, dazzling presentation excellence and when all is said and done is simply Amazing! 
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